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Course No. : 1
Sr. No P a rticu la rs D eta ils
1. Name of the College Governm ent Science College, Vankal.
2. Name of the NSDC Training Partners Speakwell Skills Academ y Pvt. Ltd. Gujarat
3. Name of the Sector Skill Council NSDC
4. Name of the Course Customer Care Executive (Call Centre)
5. Objectives o f the Course To develop the skills and personality of an 

individual. Thus, making the person successful.

6 Course Content P le ase  refe r A n n e x u re  1.
7 Course Hours 100 hours
8 Total No o f the Students in the Program 75
9 Training com m encem ent Date 05/12/2018
10 Training Com pletion Date 08/01/2019
11 Students Attendance Report consolidated and 

day wise
P le ase  refe r A n n e x u re  2 and  A n n e x u re  3.

12 Faculty participated in the Program Yes.
Faculty Name:
Dr Nishant S. Junnarkar

13 Assessment Date External Assessment is due.
14 Result of the Assessment Result is yet to be finalized as External 

Assessment is due.
15 Placement Details Participants were not interested to work in 

Ahm edabad and hence refused to appear for 
Placem ent Interview organised by Training 
Partner.

16 W ritten  Testimonial P le a se  refe r A n n e x u re  4
17 V ideo Testimonial P le a se  refe r CD.
18 Cost of the Program Rs.2,47,500 /-
19 Payment done by the College for th is Program Rs. 1,98,000/-
20. Benefits from  the course • Students received book sets to improve 

English gram m ar and com prehension.
• Students received lifetim e free app titled  

"Daily English" for improving English 
communication.

• Participants were tra ined to prepare the ir 
Resumes.

• Participants were guided for facing 
Interviews

• Participants got tra in ing to interact w ith 
customers.

Sign of RUSA Coordinator College Stamp Principal Sign and Stamp
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Sign of RUSA Coordinator
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Annexure 1 

Course Contents

English Content

Vocabulary
[Spoken Words & 

World List]

Grammar

Subject - Verb -  
Object
Tense
Voice
Noun
Articles
Prepositions
Conjunctions
Speech

Voice & Accents
Core Skills / 

Generic Skills Listening Skills

Speaking skills
Reading Skills
Writing Skills
Comprehension

Skills
Debate
Group Discussion
Presentation

Skills

Executive English (Personality 
Development)______________________
Body Language___________________
Resume Writing___________________
Grooming Techniques______________
Interviewing Skills.________________

Customer Care Executive (Call Centre)
Conversation - Role Play____________
Attend/Make customer calls_________
Resolving customer query, request,
complaint________________________
Develop customer relationship______
Report and review_________________
Proactive selling_________________

Sign of RUSA Coordinator College Stamp Principal Sign and Stamp



Annexure 2

RASHTRIYA UCHCHATAR SHIKSHA ABHIYAN (RUSA)

Component 12 Vocationalization of Higher Education 
RUSA 1.0 «

h!.-- ^

/̂cHER HDUĈ 0̂

Name Of College: Government Science College, Vankai, Ta. Mangrol, Dist. Surat 
Course Name: Customer Care Executive (Call Centre) ______  ______________

Sr. No. Date Total Enrolled Student Total Present Student
l 05 .12.18 75 75

2 06.12.18 75 75

3 07.12.18 75 75

4 08.12 .18 75 75

5 10.12.18 75 75

6 11.12.18 75 75

7 12.12.18 75 75

8 14.12.18 75 75

9 15.12.18 75 75

10 17.12.18 75 75

11 18.12.18 75 75

12 19.12.18 75 75

13 20.12.18 75 75

14 21.12.18 75 75

15 22.12.18 75 75

16 24.12.18 75 75

17 26.12.18 75 75

18 27.12.18 75 75

19 28.12.18 75 74

20 29.12.18 75 75

21 31.12.18 75 75

22 01.01 .19 75 72

23 02.01 .19 75 73

24 03.01.19 75 73

25 04.01 .19 75 74

26 05.01.19 75 74

27 07.01.19 75 71

28 08.01.19 75 66

, jjkmJitUi
>v#trnrn«sr>I S c i e n c e  C o i t o  

At Fo . V«nfc«J 
w  Dikl SurAt

Principal Sign & Stamp Sign Of RUSA Coordinator
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Feed Back form from student
College Name 3ovt. Science College Vankal Course start Date :05-12-2018 On the Scale ol 1 to 4 where 1 is poor and 4 is Excellent
Trainer Name Mr. Mehtab Shaikh Course End Date : 08-01-201S Poor = 1 Fair = 2 Good = 3 Excellent = 4

Content Handouts Activities Trainer Out Come

Student Name Revelent Easy to 
Under Books set Mobile;

Application Listing Speaking Reading Writing
Activities

were
usefuil??

Knowfedgeble well
Prepared

Responsive 
on Your 
Quiery

Skills & 
Abilities Knowledge

1 Confidence
gg-yttP gg; 
Approach 
Interview

Sign of g 
Student

ZAKIA MUSTAK BEUM : Mm. 2. 3 4 A ,3 3 4 4 3 3 : yyy^'yy
RINKAL ROSHANLAL 
C HANDEL 3 ; •2 mM^Mm “h ~ v 4 m m . *1 3 3 2.
ANKITA RAMUBHAi 
CHAUOHARI : 3 9^ Ĵ t i •2, S p Z-j :g^gg, gCkHTtaiA-31 j
-ALGUNIBEN
GlRlSHBHAI
CHAUOHARI va-y;. ■yŷ 'v:'yi' */ y lg l l MMm l i g M m
GANGAHIRJIBHAl
CHAUOHARI 2- h ■ ::m 3 MMiM, _3 _ :mJ-M'M (oh.-
KUSUMBEN HIRAJIBHAf 
CHAUOHARI 3 2 - M m - M <3 e,. 3 4 3 W£k. 3 v; M m 1 Mm%£kd-
MEGHNA

: CHHHAGANBHAi 
CHAUOHARI .33 ':M'M 3 ■ŷy-g 3 3 3 3 3;'
SANDHVABEN
MANStNGBHAl 6  : ML 2. cS v3 M 3 : i l <3 4 Mm
SEJALSURESHBHA1
fWAllfUMPI 3 3 T 3 <CjL -3 i yyypyyy -3 ;:::Z3 ;3 4 ^yyyi 0'y.-mm M
TEJASV1N1BEN
MAGANBHAI 2. u L 3 3 j n 3 ; M igMhs!
vl lAUwl lnk»
TA8ASSUM iNAVATALI 
KURESHI •3 iv * 3 3 4 3 4 gsy;-;: ten v̂ A-reŜ "

___
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u o u e g e  iM am e t3 0 v i.  s g e n c e  c o l le g e  v a n k a l  c- c u r s e  S ta r t  D a te  : 0 5 -1 2 -2 0 1 8 O n th e  Sca le  o f  1 to  4 w h e re  1 is d o  o r  an d  4  is E x ce lle n t
T ra in e r  N a m e  fv ir . iv te n ta D  s h a ik h | C o u rs e  End D a t e ; 08 -01*2019 P o o r -  1 Fa ir  ~2 G o o d  = 3 E x ce lle n t = 4

C o n te n t Handlou ts  .. A c tiv it ie s T ra iner O ut Com e

S tu d e n t N am e R eve l e n t
Easy to  
U n d e r

B ooks se t M o b ile
A p p lic a t io n

lis t in g Speak ing Reading W rit in g
Activ itie s

w ere
usefu ll??

Know ledgeb le
w e ll

Prepared

Responsive 
on You r 
Q u ie ry

Sk ills & 
A b ilit ie s

Know ledge

Confidence
■■ ; to  ■ . 

Approach 
in terv iew

Sign o f 
Student

MINAX1 MODARAM 
LUHAR £ : J U 3 - m w m m : Q : M M m . M S
NIDHI PARESh BHA i 

jpANCHAL 3 3 3 ; 3 : 2 3 ' 1 " 3 m 3  i %

jSiMRAN ABDUL PATEL 3 2 U , 3 a. 3
1 1 M.......... 3 3 :®:2M- 2 - . . 4 M I M f

DAMYANTIBEN 
RAMESHBHAI VASAVA 3 3  l 3 - M 3 i m ; ; - 3  V: 3 3 ® 3  ; z. ;

JAYSHREE SANDIPBHA1 
VASAVA 2 . 3> 3 z. 3 3 3  : 3 3 3
KINJAL ISWARBHA1 
VASAVA •z, 3 3  3 3 i ; M m 3 _ 3 - : 3 : : 3 ; 3
MANtSHA
GAMBHIRBHA1 VASAVA 3 2 _ ? ,3 3 2 . _3 3 0 U 3 3 3 ^ v fu ic A r
MlTAL SHASHI KANT

■fL 3 : A 3 % -S i® 3 3 / S . ® 3
PRITEEBEN <? 3 9 3 4 . 4 3 ; 4 s ; 3 M mB-M. ‘p,LV>^'
ROSYBEN PRAViNBHA 3

----—

3
— — ^ — 3 3 i M I M  M M ]:M

KRUPAUBEN
MAHENDRASINH
BORADHARA

w

■ 4 3 3 l 0 1 f g l 3 4 & 0 : w ® W ® ■ m .
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Feed Back form from student
C o l l e g e  M a r n e  <3 o v t .  S c i e n c e  C o l l e g e  V a n k a l b o u r s e  S t a r t  D a t e  :  0 5 - 1 2 - 2 0 1 8 O n  t h e  S c a l e  o f  1  t o  4  w h e r e  1  i s  p o o r  a n d  4  i s  E x c e l l e n t
T r a i n e r  N a m e v l r .  M e h t a b  S h a i k h C o u r s e  E n d  D a t e  : 0 8 - 0 1 - 2 Q 1 S P o o r  -  l F a i r  -  2 G o o d  -  3 E x c e l l e n t  =  4  I 1

C o n t e n t H a n d o u t s A c t i v i t i e s  ■ T r a i n e r  . . . . . . . . .  . O u t  C o m EX ■ ;

S t u d e n t  N a m e R e v e l  e n t
E a s y  t o  

U n d e r
B o o k s  s e t

M o b i l e

A p p l i c a t i o n
l i s t i n g S p e a k i n g R e a d i n g W r i t i n g

A c t i v i t i e s

w e r e

u s e f u l ! ? ?

K n o w l e d g e b l e
w e l l

P r e p a r e d

R e s p o n s i v e  

o n  Y o u r  

Q u i e r y

S k i l l s &  

A b i l i t i e s
K n o w l e d g e

C o n f i d e n c e

t o

A p p r o a c h

I n t e r v i e w

. S i g h  o f  

S t u d e n t  ■

R A V I N A B E N

M A K 7 A B H A 1

C H A U D H A R I
3 4 " C 3 & W : * 3 4 3 : ■■ ■ -

W M
l ^ l P l

W : ■ l ^ ' i l ' i
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m  ■

J U
: \ .■■■■■■

D 1V Y A 6 E N

J A G D t S H B H A !  G A M 1T 4 4 . *
3 3 3 ... .. . . .. . . . .
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G A M  IT 7 > M k i m k A M m m
L \

m ~ \  m m '

j i N A U S H V A R E H A I

F A T E L 3 ■ ■ ■ A - : - b A i i U n - i m m H  I - ' , ; , : : .

K M U S H B U

R A T t t A I B H A I  P A T E L n a 4  m 4

PPMJ

h h m i i A m M & p m

: S N S H A K U M A R t

S H A N K A R B H A I  P A W A f i
% 4

A A m i l i t L \ i l l 3  1
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P R U V I

R U P E S H C H A N O R A
3 4 - 4 -
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Feed Back form from student

/

co liege Nam e Ciov t. S c ie n ce  Co llege Vanka l (lou rse  S tart Date : 05-12-2018 On the Scale o f 1 t o 4  w here 1 is poor and 4 is Exce llent
T rainer Name t(Ar. M eh tab  Shaikh -ourse End Date : 08-01-2019 Poo r = 1 Fair = 2 Good = 3 Excellent = 4

Content Handouts ...-■■.Activities .... Trainer Out Come , . ..■;

Student Name Revel ent Easy to 
Under Books set Mobile

Application Listing Speaking Reading Writing
Activities

were
useful!??

Knowiedgeble
well

Prepared

Responsive 
on Your 
Quiery

Skills & 
Abilities

Knowledge

Confidence 
"■ to ■ 

Approach 
Interview

Sign of 
Student

n'EJASKUMAR 
UAYBHAl MODI 2 . ' 3 , Mm 3 1 3 3 ■ m y . m 3 : a 3
1fASHRAJSlNH
PRAViNSINH
MEDHAT :01 k 3 k M 3 y M 3 0 3
TEJASVIN!
ARVINDBHAt
CHAUDHAR! M 2 - —2>' .■: 3 > H K 3 331 Mm;
MANtSH KUMAR 
HIM AT BHAI PATEL M 3 - v 3 ^ 0 S % M 3 V | n v V t ? uAcr

ROMITKUMAR 
KANTIBHA! PATEL FS h 2 . 2 _ '■ ; § = £ 3 ;.::p m S 3 - 3 2 — u
PRITESHKUMAR
n a r e n d r a b h a i

PATEL
-rS : 3 H  ■; V 3 ;::3 3  J 3 : 3 3 H 0 i ;:3

q Lj )
\3m

MITESHKUMAR
JASHVANTBHA1
PATEL

2 3 i 2. m p ' | | 2. M 2. m L 3 0 § 2
PARTH KUMAR 
NATVARBHAi PATEL 3 H h 3 3 3 m h M m
DIVYESH8HA1 
DILIP BHAI 
CHAUDHAR! 3 3  v: M,. , 3 : 3 ■jm 3 - 3 3 0 3
MITALBEN
HARfSINGBHAI
CHAUDHAR! 3 W .M IWi 3 . •V 0 $ ; | 3 .  ' 1 1 -y - i/^  y ;:
PRIYANKA JITENDRA 
SINHSURATIYA 3 0 : yM 3 Lf 3

... 3 ..
Lj q ..3. H : . .  3 y y\

f c _
i,
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Feed Back form from student

Co llege  N am e G ovt. Science Co llege Vanka l Course S tart Date : 0S-12-2O18 On the Scale of 1 to 4 w here  1 is p oo r and 4 is Exce llen t
T ra in e r Nam e M r. M eh tab  Sha ikh Course End Date ; 08-01-2019 Poor = 1 F a ir s  2 Good - 3 Exce llent = 4

1____________________ Content Handouts Activities Trainer . Out Come :. .

Student Name Revelent
Easy to 
Under

Books set M obile
Application

□sting Speaking Reading Writing
Activities

Were
useful!??

Knowledgeble
well

Prepared

Responsive 
oh You r 
Quiery

Skills & 
Abilities

Knowledge

Confidence
to

Approach
Interview

Sign of 
Student

HIR.EN RAMESHBHAI 
PAR1HAR > A 3 3 * 2 - 3 3 r b . 0 3 " 0 t ; ; 3 s .b ,
RUPESHKUMAR
b a l u b h a i

CHAUOHARY
3 A 3 A .3 0 3 m A 0 A . % 3 A \ 3 ' A 3  ... ..4 f -------- - '

PRST1BEN
DINESHBHAI
CHAUOHARl b

3 2 - 3 6 9 _  ; ■ \ W W g } # <3 A a .  ; .

NAVN1TABEN 
RAJU8HA) VASAVA 3 t : 4 3 3 0 % 0 % : 4 .i 4
RIYABEN
AJAYKUMAR JOSHI 3 3 2 . A 4 3 A 2 A m % 0 - J 0 A 2.
t r u s h t ik u m a r i

HSTESHBHAl
CHAUOHARl

3 3
w A * % 0 % ;: 0 4 7̂ ■ te d

HEMANG1NIBEN
KANUBHAI
CHAUOHARJ 3 3 3 3 W : 3 | | j y % 0 M / ; ::0  ;;
v is h a l

MANGALSINGH
VASAVA 3 3 A 3 ' z a- 3 A X I f j % A ,, 0 0 A - ■ ^ J r y '

SHRUTI DfPAKBHAi 
CHAUOHARl 3 3 A A W * 0 3 '% m A 3 } : m % % 3 z 3̂dx3lJsĵ !

fXs"
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RUSA COMPONENT 12 
VOCATIONALIZATION OF 

HIGHER EDUCATION

G O V E R N M E N T  S C I E N C E  C O L L E G E ,  
V A N K A L

T A .  M A N G R O L ,  D I S T .  S U R A T

NSDC Training Partner

SPEAKW ELL
S k l L L S  A C A D E M Y

N - S - P - C
National
.Skill D evelopm ent 
Corporalion

w ■ ■
1 el im in 11 
.Sell 111 
Sliill 
Couni il

Course Selected
r s

Core Purpose
n  -  — -- _

® Customer Care Executive (Call Centre) 
• 100 hour course

“To develop the skills and 
personality of an individual. 
Thus, making the person 
successful.”

1
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Course Details

N a m e  o f  t h e  C o u r s e D u ra t io n  
[ In  H o u r s ]

CUSTOMER CARE 
EXECUTIVE (CALL 
CENTRE)

100

Course Contents
English content

Vocabulary (SpoVcn Words £ VVorW

Grammar

Subject - Verb -  Object

Tense

Voice

Noun

Articles Executive English (Personality Development]

Prepostions Body Language

Conjunctions Resume Writing

Speech Grooming Techniques

Interviewing SViSs.

Voice & Accents

Core SV-iH / Generic SVi *s

Listenng Slots

Speaking sk»'s

Reacfng SKA'S

Writing Sk#s

Comprehension Sk*s

Debate

Group D-iclisten

. Prr-ynifh-an SALk_________

2
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Attendance
i'rs-,

Name Of College: Government Science College, Vankal, Ta. Mangrol, DIst. Surat

Course Nam e: Custom er Care Executive (Call Centre)

St. Wo. Tati! Enrolled Student foul PresealStudent Sr. No. Hair. Total trnroff«l Student Total Present Student
1 05 u ta 75 75 15 22 1216 75 75
1 061218 75 1C 24 1218 75 753 07.12.18 75 7S 17 25. Ill a 75 75■* 0512.13 » 18 27.12.1S 75 755 1012-18 ». 75 19 28 12 IS 75 74•s 1L1218 75 75 2D 29.1216 75 757 12.1118 75 75 21 31.1118 7S 75s Wilis 75 75 « 01.0119 75 729 15.12 13 75 75 23 02/U 19 75 7310 17.12.18 75 24 03.0L19 75 71a 1812.18 75 75 25 04.01 19 75 7412 19.1113 » 75 75 05.0L19 75201118 75 75 27 07.01.19 75 7114 211118 75 ?3 1 a 060115 75 w

3
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Feed Back
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Assessment

• Assessment is Pending From the SSC. (Sector Skill 
Council)

• Date of the Assessment will announce once we 
received it from the SSC.

__

Placement Drive
/rS-

Offer Letter
-- r v'■KJ

• Students don’t want to shift to for Job. So 
Interviews are not done.
L They Given the Applications to College]

LJ'
• As the students are not ready to shift so interviews 

are not done and offer letters are not allotted.

5
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Total Expenditure

• Total amount to be paid for this course: 2,47,500 /-
• Amount paid till date: 1,98,000 /- (80%)
• Remaining 20 %  payment is yet to be done.

Benefits / Outcome

• Students received books set to improve English 
grammar and comprehension.

• Students received lifetime free app titled “Daily 
English” for improving English communication.

• Participants were trained to prepare their Resumes.
• Participants were guided for facing Interviews
• Participants got training to interact ivith customers.

6
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Video Testimonial Video Testimonial

8
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	• Assessment is Pending From the SSC. (Sector Skill Council)
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	• Students received books set to improve English grammar and comprehension.
	• Students received lifetime free app titled “Daily English” for improving English communication.
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