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Rashtriya Uchchatar Shiksha Abhiyan (RUSA)

Gujarat State

Component No: 12
Component Name: Vocationalisation of higher education
Year From: 2018 to 2019

Government Science College, Vankal
At. Po. Vankal, Ta. Mangrol, Dist. Surat. 394430
Email id: gscprincvankal(5)gmail.com
nsiunnarkar(5>gmail.com
Contact No: (0) 02629-243444, (M) 9428506019
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Sign of RUSA Coordinator
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Particulars

Name of the College

Name of the NSDC Training Partners
Name of the Sector Skill Council
Name of the Course

Objectives of the Course

Course Content

Course Hours

Total No of the Students in the Program
Training commencement Date

Training Completion Date

Students Attendance Report consolidated and
day wise

Faculty participated in the Program

Assessment Date
Result of the Assessment

Placement Details

Written Testimonial

Video Testimonial

Cost of the Program

Payment done by the College for this Program
Benefits from the course

College Stamp

Details

Government Science College, Vankal.
Speakwell Skills Academy Pvt. Ltd. Gujarat
NSDC

Customer Care Executive (Call Centre)

To develop the skills and personality of an
individual. Thus, making the person successful.

Please refer Annexure 1.

100 hours

75

05/12/2018

08/01/2019

Please refer Annexure 2 and Annexure 3.

Yes.

Faculty Name:

Dr Nishant S. Junnarkar

External Assessment is due.

Result is yet to be finalized as External
Assessment is due.

Participants were not interested to work in
Ahmedabad and hence refused to appear for
Placement Interview organised by Training
Partner.

Please refer Annexure 4

Please refer CD.

Rs.2,47,500 /-

Rs. 1,98,000/-

. Students received book sets to improve
English grammar and comprehension.

. Students received lifetime free app titled
"Daily English" for improving English
communication.

. Participants were trained to prepare their
Resumes.

. Participants were guided for facing
Interviews

. Participants got training to interact with
customers.
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English Content

Vocabulary

Grammar

Voice & Accents
Core  Skills

Generic Skills

Debate

Group Discussion

Presentation
Skills

Annexure 1

Course Contents

Executive English (Personality
[Spoken Words & Development)
World List] Body Language
Subject - Verb - Resume Writing
Object Grooming Techniques
Tense Interviewing Skills.
Voice
Noun
Articles
Prepositions
Conjunctions
Speech
Listening Skills Customer Care Executive (Call Centre)
Conversation - Role Play
Speaking skills Attend/Make customer calls
Reading Skills Resolving customer query, request,
Writing Skills complaint
Comprehension Develop customer relationship
Skills Report and review

Proactive selling

Sign of RUSA Coordinator College Stamp Principal Sign and Stamp



Annexure 2
RASHTRIYA UCHCHATAR SHIKSHA ABHIYAN (RUSA)

Component 12 Vocationalization of Higher Education ht.—- ~

RUSA 1.0 «
YHRHDUC~

Name Of College: Government Science College, Vankai, Ta. Mangrol, Dist. Surat
Course Name: Customer Care Executive (Call Centre)

Sr. No. Date Total Enrolled Student Total Present Student
| 05.12.18 75 75
2 06.12.18 75 75
3 07.12.18 75 75
4 08.12.18 75 75
5 10.12.18 75 75
6 11.12.18 75 75
7 12.12.18 75 75
8 14.12.18 75 75
9 15.12.18 75 75
10 17.12.18 75 75
11 18.12.18 75 75
12 19.12.18 75 75
13 20.12.18 75 75
14 21.12.18 75 75
15 22.12.18 75 75
16 24.12.18 75 75
17 26.12.18 75 75
18 27.12.18 75 75
19 28.12.18 75 74
20 29.12.18 75 75
21 31.12.18 75 75
22 01.01.19 75 72
23 02.01.19 75 73
24 03.01.19 75 73
25 04.01.19 75 74
26 05.01.19 75 74
27 07.01.19 75 71
28 08.01.19 75 66
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Feed Back form from student
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Feed Back form from student
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RUSA COMPONENT 12 NSDC Training Partner
VOCATIONALIZATION OF
HIGHER EDUCATION S I:S)EﬁSK,YC\S/AEELMLY
GOVERNMENT SCIENCE COLLEGE, N.s.p.c
VANKAL National
Skill Development
TA. MANGROL, DIST. SURAT Corporalion
leliminll
an .Sell 1
w Sliill
Couniil
Course Selected Core Purpose
rs n - —_— - _

®&ustomer Care Executive (Call Centre)

* 100 hour course
“To develop the skills and

personality of an individual.
Thus, making the person
successful.”



Course Details

Name ofthe Course Duration
[In Hours]
CUSTOMER CARE
EXECUTIVE (CALL 100

CENTRE)

13-May-19

Course Contents

English content

Vocabulary

Grammar

Voice &Accents

Core SV-iH/Generic SVi*s

Debate

Group D-iclisten

. Prrynifh-an SALK

(Spoven Words £ Worw
Subject - Verb - Object

Tense

Voice

Noun

Articles Executive English (Personality Development]
Prepostions Body Language

Conjunctions Resume Witing

Speech Grooming Techniques

Interviewing SViss.

Listenng Slots
Speaking sko's
Reacfng SKAS
\Writing Sk#s

Comprehension Sk*s
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Attendance
Ml
I'TS-,
Name Of College: Government Science College, Vankal, Ta. Mangrol, DIst. Surat

Course Name: Customer Care Executive (Call Centre)
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Feed Back

Feed Back

> 1% \
*;cufirm ff1-, ttu Al

M

Iron

RV

)m

1Z1

fh(

i

O g

Nmw-—= "

v
fwupJ

1
3

>r

h~

i»

3
4
‘1 3
>

>

<

3
b

3

‘lia?..

3
5
M

1
A\

*
1

“« 4 4
<
> 3
-3 v

™
*Gg~

BrAW
wows (*



13-May-19

Assessment

« Assessment is Pending From the SSC. (Sector Skill
Council)

e Date of the Assessment will announce once we
received it from the SSC.

Placement Drive Offer Letter
& - Ly
« Students don’t want to shift to for Job. So * As the students are not ready to shift so interviews
Interviews are not done. are not done and offer letters are not allotted.

LThey Given the Applications to College]
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Total Expenditure Benefits / Outcome
» Total amount to be paid for this course: 2,47,500 /- « Students received books set to improve English
» Amount paid till date: 1,98,000 /- (80%) grammar and comprehension.
- Remaining 20 % payment is yet to be done. » Students received lifetime free app titled “Daily

English” for improving English communication.
 Participants were trained to prepare their Resumes.
« Participants were guided for facing Interviews
 Participants got training to interact ivith customers.
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Video Testimonial Video Testimonial



	Structure Bookmarks
	Div
	<rlcv-lHc1
	Rashtriya Uchchatar Shiksha Abhiyan (RUSA)
	Component No: 12
	Gujarat State
	Div
	\ / : \ #
	Prepared by:
	Name of the RUSA Coordinator Dr. Nishant S. Junnarkar
	Name of the Principal Dr. Parthivkumar K. Chaudhari
	Course No. : 1
	Sr. No
	Div
	Div
	Div
	Div
	Div
	_
	- (
	Div
	Div
	Div
	rVmr Ifjfii
	r
	Div
	Div
	Div
	Gov^ftnvnl Scirrv •» Coili*o< Al f-o Vjnkati 75rt Mangrot. D«M Surat
	• (
	Div
	Div
	Div
	Div
	Go»*>/rniu.nl Scwttn* C»it*o<, At f'o. Un».t.
	Div
	JlflMUiiftALUi* l <1 If'.fvr I Jv» ■#/-«!>
	Ihte: < IJtJO/lfioOs HI Ml*
	Co* trnmeof Science College, Varik jf Sprakwdl Skills U.ufrrm, \hmedjb.nl
	■HHh
	Div
	Div
	Div
	P'WlfWI.
	Annexure 1 Course Contents
	English Content
	Executive English (Personality Development)______________________
	Customer Care Executive (Call Centre)
	Div
	Div
	Div
	Annexure 2
	Div
	Div
	RASHTRIYA UCHCHATAR SHIKSHA ABHIYAN (RUSA)
	«h!.-- ^
	Name Of College: Government Science College, Vankai, Ta. Mangrol, Dist. Surat Course Name: Customer Care Executive (Call Centre) ______ ______________
	Sr. No.
	, jjkmJitUi
	Principal Sign & Stamp
	Sign Of RUSA Coordinator
	Scanned by CaraScanne;
	Feed Back form from student
	College Name
	Div
	Div
	Scanned by CamScanner
	Div
	Div
	Div
	Scanned by CamScann
	Feed Back form from student
	College Marne <
	Div
	Div
	Scanned by CamScanner
	Div
	Scanned by CamScanner
	Div
	Scanned by CamScanner
	Div
	Div
	Div
	Scanned by CamScanner
	f
	Feed Back form from student
	fXs"
	Div
	Div
	RUSA COMPONENT 12 VOCATIONALIZATION OF HIGHER EDUCATION
	GOVERNMENT SCIENCE COLLEGE, VANKAL
	TA. MANGROL, DIST. SURAT
	NSDC Training Partner
	SPEAKWELL
	Div
	Div
	N-S-P-C
	w
	Div
	■ ■
	Div
	1 el im in 11 .Sell 111 Sliill Couni il
	Course Selected
	Course Details
	Div
	Name of the Course
	Course Contents
	Div
	Attendance
	Name Of College: Government Science College, Vankal, Ta. Mangrol, DIst. Surat
	Course Name: Customer Care Executive (Call Centre)
	St. Wo.
	Div
	Div
	Div
	Feed Back
	Div
	Div
	Assessment
	Div
	• Assessment is Pending From the SSC. (Sector Skill Council)
	• Date of the Assessment will announce once we received it from the SSC.
	Div
	Div
	Placement Drive
	Total Expenditure
	Div
	• Total amount to be paid for this course: 2,47,500 /-
	Benefits / Outcome
	Div
	• Students received books set to improve English grammar and comprehension.
	• Students received lifetime free app titled “Daily English” for improving English communication.
	Div
	Div
	Div
	Video Testimonial
	Div
	Div
	Video Testimonial
	Div


