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Course No. : 1
| Sr.No [ Particulars | Details —J
[1. | Name of the College | GOVERNMENT LAW COLLEGE |
| 2. | Name of the NSDC Training Partners | SPEAKWELL SKILL ACADEMY
| 3. | Name of the Sector Skill Council | TELECOM ECTOR SKILL COUNCIL
( 4. Wame of the Course f Customer Relationship Executive
t Objectives of the Course To improve English language skill
among future professionals
[ 6 Course Content I Attach course content
li Course Hours | 100
’L Total No of the Students in the Program ] 37 ,
9 —] Training commencement Date ! 31.07.2018 J
10 ] Training Completion Date ] 08.10.2018 4’
11 Students Attendance Report consolidated and day wise Attach details in prescribed
L Performa
12 [ Faculty participated in the Program ’ Yes. Dr.Arundhati Dasani 4]
[ 13 ] Assessment Date LAwaiting j
14 , Result of the Assessment , - J
15 Placement Details Attach details in prescribed
Performa
16 [ Written Testimonial I -
I 17 | Video Testimonial 5
I 18 I Cost of the Program 1,70,000
19 [ Payment done by the College for this Program 37850
Students improved their writing

! Benefits from the course

and speaking English SKILLS

CAN
" .
e SRR
OVT. LAW COLLEGE
AHMEDABAD
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I/C. PRINCIPA!
GOVT. LAW COLLEGE
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English content

Vocabulary

Grammar

Voice & Accents

Core Skills / Generic Skills

Debate
Group Discussion
Presentation Skills

[Spoken Words & World List]
Subject - Verb - Object

Tense

Voice

Noun

Articles

Prepositions

Conjuctions

Speech

Listening Skills

Speaking skills

Reading Skills

Writing Skills

Comprehension Skills
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Customer Care Executive (Call Center)
Conversation - Role Play

Attend/Make customer calls

Resolving customer query, request, complaint
Develop customer relationship

Report and review

Proactive selling

Executive English [Personality Development

Body Language

Resume Writing

Grooming Techniques

Interviewing Skills.
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RASHTRIYA UCHCHATAR S
HIKSHA ABHIYAN (RUSA)
Component 1 Voating it <= Ry
Ocationalization of Higher Education & o “”%»
RUSA 1.0 O
T o
alae Ollege: Chour '
Course Name: ol hENT (o) Coregc, Homredobodd
Sr No \—Mw W)SLU\:P —EXCC wt e,
1 Olgc?;zlg | Total Enrolled Student Total Present Student
. 02-092018 . 0
3 03092018 46 Sunday
46 Janmasthami
4 04-09-2018 26 -
S 05-09-2018 26 37
6 06-09-2018 26 37
/ 07-09-2018 46 35
8 08-09-2018 46 30
s 5 09-09-2018 46 Sunday
10 10-09-2018 a6 0
11 11-09-2018 46 34
12 12-09-2018 46 34
13 13-09-2018 46 Savantsari
14 14-09-2018 46 35
15 15-09-2018 46 37
16 16-09-2018 46 Sunday
17 17-09-2018 46 34
18 18-09-2018 46 0
19 19-09-2018 46 28
20 20-09-2018 46 32
[ 21 21-09-2018 46 Mohram
| 2 22-09-2018 46 34
[ 23 | 23-09-2018 46 Sunday
4| 24-09-2018 46 36
lﬁs | 25-09-2018 46 34
[ 26 | 26-09-2018 46 34
[ 27 ] 27-09-2018 46 34
[ 28 ] 28-09-2018 46 36 ]
| 29 29-09-2018 46 36 |
[ 30 30-09-2018 46 Sunday |
Sign Of RUSA Coordinator

P"h}‘}%’.s%ﬁémﬂ
GOVT. LAW COLLEGE
AHMEBABAD
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ASHTRIYA UCHCHATAR SHIKSHA ABHIYAN (RUSA)

Co : ;
mponent 12 Vocatlonallzation of Higher Education

< Rigy
£oie ™
RUSA 1.0 E'IZ.Q-'I;

e e
Name Of College: G Ove ynmeu

Caw) (a!loﬁo Mredaha f \
Course Name: "¢\ comex Kot afrnthip  Freoutive ‘

Total Enrolled Student Total Present Studentj
= 36 \
02.10.18 46 = -
3 03.10.18 46 =
5 05.10.18 46 =~
| 6 | 061018 ‘il =
L 7 | 071018 - =
L 8 | 081018 46 -
4 & /}/\‘32\ Ach ﬂwl
prinﬁpa{f&gWﬁ\?ﬁBAL e O RRA Comrdinarer
GOVT. LAW COLLEGE
AHMEDABAD
”
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RASHTRIYA UCHCHAT

AB
AB
AB
AB

AB

AB
AB

AB

AB

a

AB

a

GOVERNMENT LAW COLLEGE , AHMEDABAD

CUSTOMER EXECUTIVE RELATIONSHIP

P
AB
P
AB
AB

P
P

Name Of Student
DIPAKKUMAR J.BANAVALI
HETALBEN N.CHAVDA

ABHISHEK C.NAGAR
ARTIBEN D.GADHAVI
KIRAN R.PATEL

NILAMBEN D. SENAMA

MITALI U.ANTRE

INDUMATI P. TIWARI

JAYKUMAR K. SATHVARA

6 |MAYURBHAI K.DUMARALIYA

1
2
3
4
5
7

Name Of College:

8 |NEHAN. MOCHI

10 |[NUPUR A. PATEL

11 [PALAKS. TRIVEDI

12 [PAYALBEN K. CHAVDA
13 |PRIYANKA A. GUPTA
14 [SULAIMAN I.LABBAI
15 [VARUN B. THAKOR

Course Name:
9

Sr.
No.

20 |HARSHIDABAHEN M. JADAV

21
22 |JAYDEVSINH I. THAKOR

18 [GAYATRIBEN M. PRAJAPATI
23

16 |ANITABAHEN S. CHAUHAN
19 |HARDIK P. PATEL

17 |BHUMIKABEN B. PARMAR
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Component 12 Vocationalization of Higher Education

RUSA 1.0

ORI A

GOVERNMENT LAW COLLEGE , AHMEDABAD

Name Of College:
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RASHTRIW—\ UCHCH;Y'AR SHIKSHA ABHIYAN (RUSA) O;
Component 12 Vocationalization of Higher Education "%MM
g RUSA 1.0
HeaHa @949
Name Of College: GOVERNMENT LAW COLLEGE , AHMEDABAD
Course Name: CUSTOMER EXECUTIVE RELATIONSHIP
‘ w|w|[x|x®]|2 |22
[ sr. 2lalalzl=lsl=l=l=l2]z[2]s[a]|sla2|8|2|3 (2|3 |5|3|a|a|2|a|2]2
e Name Of Student 3 B - O O O S B B - I < S i = 0 I O O O T O L : : @
1 |ABHISHEK C.NAGAR P plpPplPlPTaAB HE Pl P AB il .4 F o E :: PP
2 |ARTIBEN D.GADHAVI P R Pl AB | P AB Pl P AB i L
3 [DIPAKKUMAR J.BANAVALI P
4 |HETALBEN N.CHAVDA p plPp|P]|P|aB PP Pl P P P| P P B L Y L B
[ 5 [KIRAN R.PATEL P plpP[P]|rP Pl Pplp P Pl P P PP P|P[P]|P
| 6 [MAYURBHAI K.DUMARALIYA P AB| P[P | P Pl P Pl P P Pl P P plep|P|aB|[ P[P
7 [MITALI UANTRE P AB| P | P[P Pl P Pl P P G AB pjlrplPlPrP]P|P
8 [NEHA N. MOCHI P Pl P PP |aB Pl p Pl P P P[P P pleplP|lP[P]P
9 [NILAMBEN D. SENAMA P
10 [NUPUR A. PATEL P § NIERERE plrl-[E]P P Pl P ple]r[P]P]|P
11 |PALAKS. TRIVEDI plz|z[rP|P[rP]P = plrlslr]rlx]|rP plr]|2 el rPr[P]r]|x
12 [PAYALBEN K. CHAVDA P12 &SPl P]P]P|aAB|S Pl P g R AB| P | E 2 e e el el e 2
13 [PRIYANKA A. GUPTA |3 |S[P PP P|P]|3 plr]z[rlrP|a[P plep|S[ae|la[pP|P|P|P|P|P]|3
14 [SULAIMAN I.LABBAI P S[r P[P ]|P|ns Pl PP P Pl P P plrplPlP[P]P
15 |[VARUN B. THAKOR P
16 |ANITABAHEN S. CHAUHAN P plprp|rP|[P]|AB [P PP P | PP P AR
17 [BHUMIKABEN B. PARMAR P
18 [GAYATRIBEN M. PRAJAPATI P plP]P[P. Plp plPp P Pl p ) Pl pPplpPlrPlr]op
19 [HARDIK P. PATEL P plpPplrP[rP]P Pl P Pl P P P | P P PlpPplPlPlPl P
20 [HARSHIDABAHEN M. JADAV P pl P[P [P ]|aB P | AB Pl P Pl P ) PlPlPlP|P]| P
21 [INDUMATI P. TIWARI P IR PlP PP ) Pl P p plelPlPlP|P
22 [JAYDEVSINH I. THAKOR P
23 [JAYKUMAR K. SATHVARA ) plp]rJaB]P [ p P PlP P P[P p plr[P[P[PTr

Scanned by CamScanner



PRASHTRIYA UCHCHA
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Component 12 Vocationalization of Higher Educa

S RUSA 1.0

Name Of College: GOVERNMENT LAW COLLEGE , AHMEDABAD

Course Name: CUSTOMER EXECUTIVE RELATIONSHIP e i TT
o |w|=|x’|3]& —? _ ﬁ a 29' E ; ;

g sialslz|elaleelelals|a|RlalE|alalalalal|a|alals|a]l8ln 2|8

No. Name Of Student dlalalala|la|2|la|2|8|5|alals|ajelafR]e][R]|S]S Q| ~

24 |JYOTIKABAHEN K. SOLANKI P p p| P P P

25 |[MOHAMMEDIBRAHIM M. SINDHI p plpP|l P PP [ Pl P b : P | P P P

26 [NARESH P. JALORA P ple|P|P|P P | P Pl P P P P

27 |NILAM D. MISTRY P 5 " Pl P P P

28 |PAYAL K. MULANI P plelP|P]|eP PP P P =

29 [POOJA P. PRAIAPATI P Pl PP | PP Pl P AB P P P PP P

30 |[POONAMBEN B. HARIPARA AB AB P P P P P P AB P P P P 4 P £ p P

31 [RAJKUMAR B. RAJPUT P ple|lrrP]eP PP Pl P P p P Pl P plP]|P

32 (SHITAL R. PANCHAL P P P P P P P P P P P P P P P P P P

33 [SONALBEN C. CHAVDA P g asl Pl P|P]|P A AN P P p Pl P P P| P

34 [SUNNY D. BATHAM Plx|z[PlrPlPlP|Plx plr]ls{elrP]x]r PlE{r x| PlP Pl P|P]| X

35 |TAJEENDRAKAUR VASU Pl rlPlrPrlrPrlr]S P g plel S| plElr|SrP|P plPrlP]|E

36 _|DOLLYKUMARI G. PUROHIT AR P > ? b g 2 ® 2

37 [HARDIK J. CHAUHAN P IR P Sl Pplop p P P p Pl P | P

38 [HETAL R. GURAV P P P Pl P AB p P P plP]| P

39 [JAIMINIBEN J. TRIVEDI p ple|er P Pl P 3 P P P Pl P |AB

40 |MANISHABEN R. CHAUHAN P

41 |MAYABEN P. PATEL P plefrP|rP|eP PplrP P ) ABl P P

42 |MONABEN D. SOLANKI p plelr|rP|eP Pl p P Pl Pl P

43 |NEELAMBEN B. MODI P plelr|lr]|eP PP ) Pl P Pl P P

a4 [POONAM S. SHUKLA P NIERERERE Pl P p Pl P Pl prplp

45 [RINKIDEVI V. PAL P Pl P Pl P Pl e p Pl p Plpl e

46 |SAGUFTABANU A. PATHAN P Pl P Pl P PP ) Pl p Plplop

Sign Of RUSA Coordinator
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Name Of College:
Course Name:

GOVERNMENT LAW COLLEGE , AHMEDABAD
CUSTOMER EXECUTIVE RELATIONSHIP

Yy a =,
RASHTRIYA UCHCHATAR SHIKSHA ABHIYAN (RUSA)

Component 12 Vocationalization of Higher Education

N
w

JAYKUMAR K. SATHVARA

ARAEREE T |

Lo 0 ©Q © o @« 0 o
’:L Name Of Student § § § § § § § 'é

— ~ [aa] < wn w ~ L]
1 _|ABHISHEK C.NAGAR plrlrPplrler]er P
2 |ARTIBEN D.GADHAVI P P P P P P P
3 [DIPAKKUMAR J.BANAVALI
4 |HETALBEN N.CHAVDA P |AB| P P P P P
5 [KIRAN R PATEL Plrlrlrlr[as P
6 |MAYURBHAI K. DUMARALIVA plrplrPlrlrlas AB
7 [MITALI U.ANTRE P P P P P P p
8 |[NEHA N. MOCHI plelr[r]rP]r P
9 _|NILAMBEN D. SENAMA
10 [NUPUR A. PATEL plPp[rP[rP]rP]P P
11 [PALAKSS. TRIVEDI plelrlrlrPlrP]x[r
12 [PAYALBEN K. CHAVDA plrlrlrPlPr[rPlE]r
13 |PRIYANKA A. GUPTA PP P[P |r[P|a[P
14 [SULAIMAN |.LABBAI plpPlaslrP|P]|P P
15 |VARUN B. THAKOR
16 |ANITABAHEN S. CHAUHAN plep[P[rP]P]P P
17 |BHUMIKABEN B. PARMAR
18 |GAYATRIBEN M. PRAJAPATI plelelrfrleP P
19 [HARDIK P. PATEL pleplpPp[rP]r|aB AB
20 |HARSHIDABAHEN M. JADAV P | p l.plpalubulaE P
21 [INDUMATI P. TIWARI plelerlrP]r B
22 [JAYDEVSINH I. THAKOR <

RUSA 1.0
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Name Of College:
Course Name:

......

wﬁ\
GOVERNMENT LAW COLLEGE , AHMEDABAD
CUSTOMER EXECUTIVE RELATIONSHIP

7

§ RASHTRIYA UCHCHATAR SHIKSHA ABHIYAN (RUSA) ~

Component 12 Vocationalization of Higher Education x A /
RUSA 1.0

Sr.
No.

Name Of Student

24

JYOTIKABAHEN K. SOLANKI

1.10.18

2.10.18

3.10.18

4.10.18

5.10.18

6.10.18

7.10.18

8.10.18

25

MOHAMMEDIBRAHIM M. SINDHI

e

26

NARESH P. JALORA

o| o

ol

o

w| o

| o

©w| o

©|T©

27

NILAM D. MISTRY

28

PAYAL K. MULANI

AB

29

POOJA P. PRAJAPATI

30

POONAMBEN B. HARIPARA

o

31

RAJKUMAR B. RAJPUT

32

SHITAL R. PANCHAL

33

SONALBEN C. CHAVDA

34

SUNNY D. BATHAM

35

TAJEENDRAKAUR VASU

©O| | O|©

w|w|w|w|w|T|©|©

v|w|©|O|T|O|TO|©

| ol 9| ©|©|©|©

»|o|w|w|O|O| @O

o|o|9|w|@|©@| O™

36

DOLLYKUMARI G. PUROHIT

SUNDAY

37

HARDIK J. CHAUHAN

b )

v

-

e

38

HETAL R. GURAV

= e -

w|

39

JAIMINIBEN J. TRIVEDI

o

40

MANISHABEN R. CHAUHAN

41

MAYABEN P. PATEL

42

MONABEN D. SOLANKI

43

NEELAMBEN B. MODI

44

POONAM S. SHUKLA

45

RINKIDEVI V. PAL

46

SAGUFTABANU A. PATHAN

| o|w|ow|o|©

| w|w|©|©|™©

P ‘
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College Name:

GOVERNMEN" W COLLEGE, MANINAGAR-8

Student's Detail

S

o~

]
Accept the job /

‘

If Selected and offer not

ccepted. Give Reason

Company Name Yes onnotm| s SACEOR - — —— ===
Sr No. Name Number Present/Absent |Appeared In Selected /
Interview RejeC(ed ____—-——-’/
1 |ABHISHEK C.NAGAR Absent No B e
2 ARTIBEN D.GADHAVI Absent No _
3 HETALBEN N.CHAVDA Absent No
4 KIRAN R.PATEL Present Yes Sele—cted No Job Timings is not suitable to the candidate
5 MAYURBHAI K.DUMARALIYA Absent No _
6 MITALI U ANTRE Absent No _
7 NEHA N. MOCHI Absent No _
8 NUPUR A, PATEL Absent No _
9 PALAK S. TRIVEDI Absent No _
10 [PAYALBEN K. CHAVDA Absent No -
11 PRIYANKA A, GUPTA Present Yes Rejected
12 SULAIMAN |.LABBAI Present Yes Rejected
13 ANITABAHEN S. CHAUHAN Present Yes Selected Yes
14 |GAYATRIBEN M. PRAJAPATI Absent No _
15  |HARDIK P, PATEL Absent No _
16  |HARSHIDABAHEN M. JADAV Present Yes Rejected
17  |INDUMATI P. TIWARI Present Yes Rejected
18  |JAYKUMAR K. SATHVARA Absent No _
19  |MOHAMMEDIBRAHIM M. SINDHI Absent No -
20 [NARESH P. JALORA Present Yes Rejected
21 PAYAL K. MULANI Absent No _
22 POQJA P. PRAJAPATI Absent No K
23 |POONAMBEN B, HARIPARA Absent No o
24 RAJKUMAR B. RAJIPUT Present Yes Rejected
25  |SHITAL R. PANCHAL Absent No =
26 SONALBEN C. CHAVDA Absent No -
27 |SUNNY D. BATHAM Present Yes Selected Yes
28  |TAJEENDRAKAUR VASU Absent No _
29 HARDIK J. CHAUHAN Absent No =
30  |HETALR. GURAV Absent No -
31 [JAIMINIBEN J. TRIVEDI Absent No o
32 [MAYABEN P. PATEL _ Absent No P R T N, PR S
33 |MONABEN D, SOLANKI il el
34 |NEELAMBEN B. MODI _ L m
35  [POONAM S, SHUKLA L
36 |RINKIDEVIV. PAL |
37  |SAGUFTABANU A, PATHAN N

Name of the Course
Total Students _

al
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Core I::urpoSe

i “To develop the skills and
J personality of an individual
| Thus, making the person

i ' successful.”
A e R oeom
Zhin [
Ea—— Counil ‘
W Course Details
’ e _ |
| Nameofthe Course | Duration | L E—
[In Hours] | — — |
CUSTOMER ‘ o —_—
RELATIONSHIP 100 } ‘ oo = ::i-?"*‘ i
EXECUTIVE(CALL CENTR) | Fr— = R
[ e T — —
L et
T o [t : ! -
Course Details Attendance
» Customer Care Executive (Call Center)
~ Conversation - Role Play e ;
end/Make customer calls e =
esolving customer query, request, e S
x relationship = ==
s I] I, new E
I —= o
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4/18/2019

(@)
Q)

Placement Planning
| (&
* Assessment ig Pending 1y VRO o | -
‘ ending From the ss¢. (Sector Skil]
Council) |

* Date of the Asscssment will announce once we

received it from the SSC.

—— '\,7\4 — — )
| e a .

‘ Placement Drive ’ ()ch/ Ijettu

)

< (\"‘M

p
} ‘H

|* Placement drive was condire
| has attend the same o

led in that only 9 students
ut of 37 sludents,

| From 9 students Co.
has issued a Offer
Letters

"to 3 students,

| Name of students are a5 under Foe-¢
'Sunny Batham [9,000 / Month]

Anita Chauhan [9,000/ Month]

; Kiran Patel [10,000 / Month]

Feed Back

O

* Videos of feedback are given in CD,
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