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Course No. : 1 

Sr. No Particulars 

1. Name of the Co llege 
1--

2. Name of the NSDC Training Partners 

3. Name of the Sector Skill Council 

4. Name of the Course 

5. Objectives of the Course 

6 Course Content 

7 Course Hours 

8 Total No of the Students in the Program 

9 Training commencement Date 

10 Tra ining Completion Date 

11 Students Attendance Report conso lidated and day wise 

12 Faculty participated in the Program 

13 Assessment Date 

14 Result of the Assessment 

15 Placement Details 

16 Written Testimonial 

17 Video Testimonial 

18 Cost of the Program 

19 Payment done by the College for this Program 

20. Benefits from the course 

2 

Details 
GOVERNMENT LAW COLLEGE 

SPEAKWELL SKILL ACADEMY 

TELECOM ECTOR SKILL COUNCIL 

Customer Relationship Executive 

To improve English language skill 

among future professiona ls 

Attach course content 

100 

37 

31.07.2018 

08.10.2018 

Attach details in prescribed 

Perform a 

Yes. Dr.Arundhati Dasani 

Awaiting 

-

Attach details in prescribed 

Perform a 
-

-

1,70,000 
37850 

Students improved their writing 

and speaking English SKILLS 

Prin~r&;;'~p 
I/C. PRINCl~<A~tarT 

GOVT. LAW COLL E 
AHMEDAB 
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limpse of the Course : 

Sign of RUSA Coordinator 

j 

~~6Z­
Pr~ign and Stamp 

1/C. PRINCIPAl 
GOVT. LAW COLU:~ 

AHMEDABAD 

Scanned by CamScanner
 



English content 
Vocabulary (Spoken W ords & W orld List] 

Subject - Verb- Object 

Tense 

Voice 

Noun 

Grammar Articles 

Prepositions 

Conjuctions 

Speech 

Voice & Accents 

Listening Ski lis 

Speaking skills 

Core Ski lls I Generic Skills Reading Skills 

Writing Skills 

Comprehension Skills 

Debate 

Group Discussion 

Presentation Skills 
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Customer Care Executive (Call Center) 

Conversation - Role Play 

Attend/Make customer calls 

Resolving customer query, request, complaint 

Develop customer relationship 

Report and review 

1Proactive selling 

Executive English [Personality Development 

Body language 

Resume Writing 

Grooming Techniques 

llnterviewing Skills. 
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I I RASHTRIVA UCHCHAT AR SHIKSHA ABHIYAN (RUSA) 

Jf~~., Component 12 Vocationalization of Higher Education 

~ ·::. .::·,~ RUSA 1.0 
\ .. •'· 

~~ 

~~~~ I 

me Of Colleg : Na 
...L. e{o 'E. f.lrn t--(1 l. ~tt-0 CDu.tcc.E, -A v-IA,},"( d o.ho.O 

-/:!....elaJ1 (J'()~~ L!<e.cu-+t~ 
Co urse Name: s_±o m 
Sr .No. Dat_e 

1 01-09-2018 
2 02-09-2018 
_i 03-09-2018 
4 04-09-2018 
5 05-09-2018 
6 06-09-2018 
7 07-09-2018 
8 08-09-2018 

=~ 09-09-2018 
r-- 10 10-09-2018 
I 

11 11-09-2018 
12 12-09-2018 
13 13-09-2018 
14 14-09-2018 
15 15-09-2018 
16 16-09-2018 

17 17-09-2018 
18 18-09-2018 

19 19-09 2018 

20 20-09-2018 
r--21 21-09-2018 
I 22 22-09-2018 
I 23 23-09-2018 

~4 24-09-2018 
r\ 25 25-09-2018 

26 26-09-2018 

27 27-09-2018 
,--

28 28-09-2018 
,--

29 29-09-2018 

30 30-09-2018 

- &ra~ 
Pri~l S~r~e~~ /C. 

GOVT. LAW COLLEG 
AHMEiABAO 

E 

-
Total Present Student Total Enrolled Student 

46 36 
46 Sunday -
46 Janmasthami -
46 34 

46 37 

46 37 

46 35 

46 30 

46 Sunday 
46 0 -
46 34 -
46 34 -
46 Savantsari 
46 35 

46 37 -
46 Sunday 

-
46 34 -
46 0 -
46 28 

46 32 -
46 Mohram 
46 34 
46 Sunday 
46 36 

34 

j 
46 

34 46 

34 

~ 
46 

36 46 

36 46 

l Sunday 46 

~·~ 
Sign Of RUSA Coordinator 

Scanned by CamScanner
 



RASHTRIYA UCHCHATAR SHIKSHA ABHIYAN (RUSA) 

Component 12 Vocationalization of Higher Education 

RUSA 1.0 

Name Of College: 

Course Name: 

Sr. No. Date 
Total Enrolled Student 

1 01.10.18 
46 2 02.10.18 
46 

03 .10.18 
46 

4 04.10.18 46 
5 05.10.18 46 
6 06 .10.18 46 
7 07 .10.18 46 
8 08.10.18 46 

Total Present Student 
36 

35 
35 
36 

26 

32 
Sunday 

34 

Princlp1?~rw~~AL 
GOVT. LA\ COLLEGE: 

Sign Of RUSA coordinator 

AHMEDABAD 
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Name Of College : 

Course Name: 

Sr. 
Name Of Student 

No. 

1 ABHISHEK C. NAGAR 

2 ARTIBEN O.GADH AVI 

3 DIPAKKUMAR J.BANAVALI 

4 HETALBEN N.CHAVDA 

5 KIRAN R.PATEL 

6 MAYURBHAI K. DUMARALIYA 

7 MITALI U.ANTRE 

8 NEHA N. MOCHI 

9 NILAMBEN D. SENAMA 

10 NUPU R A. PATEL 

11 PALAK S. TRIVEDI 

12 PAY ALBEN K. CHAVDA 

13 PRIYANKA A. GUPTA 

14 SULAIMAN I.LABBAI 

15 VARU N B. THAKOR 

16 ANITABAH EN S. CHAU HAN 

17 BHU MIKABEN B. PARMAR 

18 GAYATRIBEN M . PRAJAPATI 

19 HARDIK P. PATEL 

20 HARSHIDABAHEN M. JADAV 

21 INDUMATI P. TIWARI 

22 JAYD EVSINH I. THAKOR 

23 JAYKUMAR K. SATHVARA 

IVA ~CHCHAT~ SHIKSHA ABHIYAN (R~A) 
Component 12 Vocationalization of Higher Education 

RUSA 1.0 

GOVERNMENT LAW COLLEGE, AHMEDABAD 

CUSTOM ER EXECUTIVE RELATIONSHIP 
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~ .I ~ ~ ~ -1 RASHTRIYA UCHCHATAl< SHIKSHA ABHIYAN (ROSA) 
j 

Component 12 Vocationalization of Higher Education 

RUSA 1.0 
~~ 

Name Of College: GOVERNMENT LAW COLLEGE, AHMEDABAD 
Course Name: CUSTOMER EXECUTIVE RELATIONSHIP 
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Name Of College: 

Course Name· 

Sr. 
Name Of Student 

No. 
1 ABHISHEK C. NAGAR 

2 ARTIBEN D.GADHAVI 

3 DIPAKKUM AR J.BANAVALI 

4 HETALBEN N.CHAVDA 
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11 PALAK 5. TRIVEDI 
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14 SULAIMAN I.LABBAI 

15 VARUN B. THAKOR 

16 AN ITABAHEN 5. CHAUHAN 

17 BHUMIKABEN B. PA RMAR 

18 GAYATRIBEN M . PRAJAPATI 

19 HARDIK P. PATEL 

20 HARSHIDABAHEN M . JADAV 

21 INDUMATI P. TIWARI 

22 JAYDEVSINH I. THAKOR 

23 JAYKUMAR K. SATHVARA 
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Name Of College: 

Course N 

Sr. 
Name Of Student 

No. 
f--

24 JYOTIKABAHEN K. SOLANKI 

2$ MOHAM MEDIBRAHIM M. SINDHI 

26 NARESH P. JALORA 

27 NILAM D. MISTRY 

28 PAYAL K. MULANI 

29 POOJA P. PRAJAPATI 

30 POONAMBEN B. HA RIPARA 

31 RAJKUMAR B. RAJPUT 

32 SHITAL R. PANCHAL 

33 SONALBEN C. CHAVDA 

34 SUNNY D. BATHAM 

35 TAJ EE NDRAKAUR VASU 

36 DOLLYKUMARI G. PUROHIT 

37 HARDIK J. CHAUHAN 

38 HETAL R. GURAV 

39 JA IMINIBEN J. TRIVEDI 

40 MANISHABEN R. CHAUHAN 

41 MAYABEN P. PATEL 

42 MONABEN D. SOLANKI 

43 NEELAMBEN B. MODI 

44 POO NAM S. SH UKLA 

45 RINKIDEVI V . PAL 

46 SAGUFTABANU A. PATHAN 

•---
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Component 12 Vocationalization of Higher Education 
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Name Of College: 

Course Name: 

Sr. 

No. 
Name Of Student 

1 ABHISHEK C. NAGAR 
2 ARTIBEN D.GADHAVI 

3 DIPAKKUMAR J.BANAVALI 

4 HETALBEN N.CHAVDA 

5 KIRAN R.PATEL 

6 MAYURBHAI K.DUMARALIYA 

7 MITALI U.ANTRE 

8 NEHA N. MOCHI 

9 NILAMBEN D. SENAMA 

10 NUPUR A. PAT EL 

,11 PALAK S. TRIVEDI 

12 PAYALBEN K. CHAVDA 

13 PRIYANKA A. GUPTA 

14 SULAIMAN I.LABBAI 

15 VARUN B. THAKOR 

16 ANITABAHEN S. CHAUHAN 

17 BHUMIKABEN B. PARMAR 

18 GAYATRI BEN M . PRAJAPATI 

19 HARDIK P. PATEL 

20 HARSHIDABAHEN M. JADAV 

21 INDUMATI P. T IWARI 

22 JAYDEVSINH I. THAKOR 

23 JAYKUMAR K. SATHVARA 
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Name Of College: 

Course Name: 

Sr. 

No. Name Of Student 
1--

24 JYOTIKABAHEN K. SOLANKI 
25 MOHAMMEDIBRAHIM M. SINDHI 
26 NARESH P. JALORA 
27 NllAM D. MISTRY 
28 PAYAL K. MUlANI 

29 POOJA P. PRAJAPATI 

30 POONAMBEN B. HARIPARA 

31 RAJKUMAR B. RAJPUT 

32 SHITAL R. PANCHAL 

33 SONALBEN C. CHAVDA 

34 SUNNY D. BATHAM 

35 TAJEENDRAKAUR VASU 

36 DOLLYKUMARI G. PUROHIT 

37 HARDIK J. CHAUHAN 

38 HETAL R. GURAV 

39 JAIMINIBEN J. TRIVEDI 

40 MANISHABEN R. CHAUHAN 

41 MAYABEN P. PATEL 

42 MONABEN D. SOLANKI 

43 NEELAMBEN B. MODI 

44 POONAM S. SHUKLA 

45 RINKIDEVI V . PAL 

46 SAGUFTABANU A. PATHAN 

~~ 

1 "' ~ ""\ 
RASHTRfVA UCHCHATAR SHIKSHA ABHIYAN (RUSA) 

Component 12 Vocationalization of Higher Education 

RUSA 1.0 
GOVERNMENT LAW COllEGE, AHMEDABAD 

CUSTOMER EXECUTIVE RELATIONSHIP 
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College Name: GOVERNMEN r--- COLLEGE, MANINAGAR-8 

Student's Detail If Selected and offer not J Accept the job I accepted. Give Reason 
Company Name Yes or not 

Sr No. Name Number Present/Absent Appeared In 
Selected I 

Interview 
Rejected 

1 ABHISHEK C. NAGAR Absent No -
2 ARTIBEN D.GADHAVI Absent No 
3 HETALBEN N.CHAVDA Absent No 

Job Timings is not su•table to the candidate 4 KIRAN R.PATEL Present Yes Selected No 

5 MAYURBHAI K.DUMARALIYA Absent No 

6 MIT AU U.ANTRE Absent No J 
7 NEHA N. MOCHI Absent No 

8 NUPUR A. PATEL Absent No 

9 PALAK S. TRIVEDI Absent No 
10 PAY ALBEN K. CHAVDA Absent No 

11 PRIYANKA A. GUPTA Present Yes Rejected 

12 SULAIMAN l.lABBAI Present Yes Rejected 

13 ANITABAHEN S. CHAUHAN Present Yes Selected Yes 

14 GAYATRIBEN M. PRAJAPATI Absent No 

15 HARDIK P. PATEL Absent No 

16 HARSHIDABAHEN M. JADAV Present Yes Rejected 

17 INDUMATI P. TIWARI Present Yes Rejected 

18 JAYKUMAR K. SATHVARA Absent No 

19 MOHAMMEDIBRAHIM M . SINDHI Absent No 

20 NARESH P. JALORA Present Yes Rejected 

21 PAYAL K. MULANI Absent No 

22 POOJA P. PRAJAPATI Absent No 

23 POONAMBEN B. HARIPARA Absent No 

24 RAJ KUMAR B. RAJ PUT Present Yes Rejected 

25 SHITAL R. PANCHAL Absent No -
26 SONALBEN C. CHAVDA Absent No -

27 SUNNY D. BATHAM Present Yes Selected Yes 

28 TAJEENDRAKAUR VASU Absent No -
29 HARDIK J. CHAUHAN Absent No -
30 HETAL R. GURAV Absent No 

31 JAIMINIBEN J. TRIVEDI Absent No 

32 MAYABEN P. PATEL Absent No 

33 MONABEN D. SOLANKI Absent No -
34 NEELAMBEN B. MODI Absent No 

35 POONAM S. SHUKLA Absent No 

36 RINKIDEVI V. PAL Absent No 

37 SAGUFTABANU A. PATHAN Absent No 

Name of the Course Customer Excecutive Relationship 

Total Students 37 

Students Appered In lnterwiew 9 

No.of Selected students In H.M.Rawal & Co.(Advocates) 3 
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SPEAKWELL 
SkiLLS 18 DEMY 

N S·D·c 
National 
Skill Development 
Corporation 

f':'~ TOII1£0m 
SllllOI 
Shill 

--~--~-- Coundt 

Cour se Details -- o-
Name of the Course Duration 

[Tn Hours] 
CUSTOMER 
RELATIONSHIP 
EXECUTIVE(CALLCENTR) 

Course DetaiJs 

0 

100 

• Customer Care Executive (CaJJ Center) 

,. Conversation - Role Play 
, Attend/Make customer calls 
,. Resolving customer query, request, 

complaint 
,. Develop customer relationship 

;.. Report and review 
,. Proactive selling 

Core Purpose 
?--
~ 

"To de-.·elr_)p the sJri;;:; a:.-: 
personality of an in·:b·.i-i~. 
Thus, maJ.-:ing the perYJ.:: 
SUccessful.,., 

Course Details 
---------------

----......._...-_ --
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( 

Assessment 

0 
• As~e~~mcnt is Pend in)!, From lh • SSC. (Sector Ski ll ouncil) 

• Date of the Asscssm nt will nnnouncc once we 
received it from lhc sse. 

Placement Drive 

• Pl;~em~~l drive-:z;;as ~~m,~led in th;l<~;;ty 9 ~lud~~ts 
has out 

Feed Back 

0 
• Videos of feedback arc given in CD. 

.1 ... ::: .... , 

Placement Planning 
(('~ 

~--.... 

:::;:;~-=.:::==:.~.-:: ::-==.:- . - ---

4/18/2019 

Offer Letter I -·-·-··-··-·-· -~ .--- -------1 __ ) 
=t:::l"~ 

Fo·om 9 s tudents Co. 

~;:~~:::Offoc ~~':':"' 
N:unc nf s ludcnts a_rc as UI'Uicr 

Sunny nat ham [9,ooo I Month] 

Anita Chauhan [y,ooo I Month] 

Kil'an r ate! [1o,ooo 1 Month] 

..l :.:.:.=:."o:.:::.~--===----- 1 

~ .. ·-==-

Thank you 
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